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HKeToll

Important Notes for Setting up Direct Debit Authorisation (DDA) for

1)

2)

3)

4)

Payment of Tunnel Tolls
HKeToll direct debit services can only be arranged with Faster Payment System (FPS) Participants that support

real-time direct debit in Hong Kong. Please refer to the list on the next page for the banks that can be used.
Please note that the list may be updated from time to time without prior notice.

For digital bank account holder, please consult your bank for the availability of direct debit service before

applying.

| Have you checked whether your chosen bank is on the list?

This form is for setting up "DDA for Payment of Tunnel Tolls”. If you have a large number of vehicles associated
with your HKeToll account or you use the tunnels implemented with HKeToll frequently, you may consider
setting up a Designated Stored Value Account (DSVA) under your HKeToll account for auto payment, and
arranging auto top-up of the DSVA through bank transfer by completing the form “DDA for Top-up of DSVA”.
Upon successful setup, the tunnel tolls will be deducted from the DSVA. This payment arrangement can reduce
the occurrence of a large number of bank transactions. You can refer to our website or call the customer service
hotline at 3853 7333 to learn more about setting up a DSVA.

|:| Have you considered which DDA to set up based on your HKeToll account’s situation?

In the DDA application form, “Debtor's Reference” refers to your HKeToll Account ID No. You can find your
Account ID No. under the page “Account Management” after logging in (For App, please click on the menu
located at the top-left corner of the dashboard page, and then click on the gearwheel icon). You can also find
your HKeToll Account Login Name on the same page.

O Have you filled in your HKeToll Account ID No. as “Debtor’'s Reference” in your DDA application form?
Please complete and submit the original DDA application form by post or in person to HKeToll Customer
Service Locations for further processing. For enquiries, please call our hotline at 3853 7333.

| Have you completed all sections of the application form accurately?
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List of Faster Payment System (FPS) Participants that support real-time direct

debit for HKeToll

SHABRT | SRITHRD:
Participant Code / Bank Code

Participant Name / Bank Name

SEMERE  SRTHRE

003 Standard Chartered Bank (Hong Kong) Limited EITRITEBRERAE
004 The Hongkong and Shanghai Banking Corporation Limited | &3 FEBEZRITHERA T
006 Citibank N.A. Hong Kong {EFESRITEAENTT

007 JPMorgan Chase Bank, N.A. JEEAR AR T

009 China Construction Bank (Asia) Corporation Limited o R SR T (EE I B (D B R A E]
012 Bank of China (Hong Kong) Limited FESRIT(E B AR AE
014 Bank of China (Hong Kong) Limited FEERTTER)ERAE]
015 The Bank of East Asia, Limited R TEIEAE]

016 DBS Bank (Hong Kong) Ltd. BEREEITEEFEREAE
018 China Citic Bank International Limited T EERTT B B IRA T
019 Bank of China (Hong Kong) Limited FEERTTER)ERAE
020 CMB Wing Lung Bank Limited THEE K FEIRT AR A E]

024 Hang Seng Bank Ltd. EASRITHEIRAHE

025 Shanghai Commercial Bank Limited SR REIRMTAIR A ]

026 Bank of China (Hong Kong) Limited FEERITER)ERAE
027 Bank of Communications Co., Ltd. Hong Kong Branch AR THE I BIE A T FET
028 Public Bank (Hong Kong) Limited KBSRITERBEAT
030 Bank of China (Hong Kong) Limited TR T (FE R AR
031 Bank of China (Hong Kong) Limited FEERITER) AR AT
033 Bank of China (Hong Kong) Limited T EERTT(EREREAE
035 OCBC Bank (Hong Kong) Limited EBEIBITERBEAT
036 Bank of China (Hong Kong) Limited H SR T (B H RN ]
039 Chiyu Banking Corporation Limited ERRITERAT

040 Dah Sing Bank, Limited RHERITH IR A H]

041 Chong Hing Bank Limited BIESRITEIRATE]

043 Nanyang Commercial Bank, Limited FVEREIRITAIRA

064 Bank of China (Hong Kong) Limited FEERTT(E R EREAE]
070 Bank of China (Hong Kong) Limited PEERT(EB AR A E
072 Industrial And Commercial Bank Of China (Asia) Limited |15 T.Rg#R{7(EM)

128 Fubon Bank (Hong Kong) Limited EFERITE R AR H]
185 DBS Bank Ltd, HK Branch EIEIRT, EEST

221 China Construction Bank Corporation, Hong Kong Branch |tz BIE AT &EEDTT
238 China Merchants Bank Co. Ltd. Hong Kong Branch YRR T BT

250 Citibank (Hong Kong) Limited (EIESRA T (B A AR ]
345 Shanghai Pudong Development Bank Co., Ltd. R R TR B IR A E]
353 China Minsheng Banking Corp., Ltd. B B A R T

359 China Guangfa Bank Co., Ltd. EERITRE (AR A E]

368 China Everbright Bank T EDEAERTT

382 Bank of Communications (Hong Kong) Ltd. IR T ERAEAE]
385 Ping An Bank Co., Ltd. PR TR AR E]

387 ZA Bank Limited RASRITAIR A E]

388 Livi Bank Limited Livi Bank Limited

389 Mox Bank Limited Mox Bank Limited

390 Welab Bank Limited Welab Bank Limited

391 Fusion Bank Limited RIS THEIR/AHE

393 Ant Bank (Hong Kong) Limited MBI PRI T (HE B AR H
395 Airstar Bank Limited RESTHEAFE

20251125
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Direct Debit Authorisation Toll-DDA20251125
for Payment of Tunnel Tolls

FIE RS AR IE AR R & X B (TR PR ER - ST A2 MEREREE - REENHE SBUEIIZEHEER - Please complete and return the ORIGINAL
of this form by post or in person to HKeToll Customer Service Locations. Fax/email copy is NOT acceptable to the bank. Any correction in this form must be

countersigned.

BUTWosiR = REEE AR » B DA IR Z IS O - FrE MIHAT NEIR 2 IS DR R e R A R % -

The bank account below is designated for payment by direct debit authorisation only. Please DO NOT transfer funds to this bank account by other means. Any
transfers to this bank account by other means will not be regarded as valid toll payments.

Wz —J7(Z2a N) TR PARRE i SRR = 5285
Name of party to be credited (The Beneficiary) Bank No. Branch No. Account No. to be credited

TRANSPORT DEPARTMENT | 012 875 20765170

RN BEEIREAN EE 2 TR RISET CNE T8T, ) - Mg AR /SCHATAGRTT By, SR AR T RBE T ARG TIRAT 2151 (8RN BE IR

PR T 2 ANIIRE - S )’(LW%%EK%ELUTTEEZFE%E = I/We hereby authorise the bank of my/our below withdrawal account (the "Bank") to effect transfers
from my/our account to that of the above named beneficiary in accordance with such instructions as the Bank may receive from the beneficiary and/or its banker and/or
its banker's correspondent from time to time provided always that the amount of any one such transfer shall not exceed the limit indicated below.

2. KA/ EBEEERNTEATHEECA TR BE(TAEEITME - I/We agree that the Bank shall not be obliged to ascertain whether or not notice of any such transfer
has been given to me/us.

3. WMEZFERIMSAN  BEZIREHIEY (ST ZEDGN) - KA/ BEHREREREESTEFF - /We jointly and severally accept full responsibility for any
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of any such transfer(s).

4. RASEBEERERNBEZREIH RSO ATEMR AR - sROTEARIERE » AR TEIR - HER TR EUEE U » TR R mAIAN B
W TNECHAPZES - I/We agree that should there be insufficient funds in my/our account to meet any transfer hereby authorised, the Bank shall be entitled, in its
discretion, not to effect such transfer in which event the Bank may make the usual charge and may cancel this authorisation at any time without notification to me/us.

5. ARMEEEREMEAEN > EESTEMNIESEZ FHIEHIH (0F) fik (IWETRE 2 HEAR#E) - This authorisation shall have effect until further notice or until the
expiry date specified below (if any) (whichever shall first occur).

6. RA/EERER - BUMIRHSHEER B2 25 N IR A ACRAUS RIS - AN BFRSREEN /EF ST HBAOS BRI A2 H#EE - I/We acknowledge
that cancellation of the services provided by the service provider or the Beneficiary shall not mean to cancel this authorisation with the Bank and I/We have to separately
give a notice of cancellation to the Bank i in order to cancel this authorisation.

7. AN BERBEMBUNECE RS ZEA  ZHRIUE R f /DU TAER 2 RIS T8R0T - ARRCE, XA 5 - 5 a3RITEE - /We agree that any
notice of cancellation or variation of this authorisation which I/'we may give to the Bank shall be given at least four working days prior to the date on which such
cancellation/variation is to take effect. Please approach the Bank to confirm the effective date of the change.

sHFEMSESE PLEASE COMPLETE IN BLOCK LETTERS
BN BEZRIT R T2 44T HUTERIR PARRE " BN EEZIREET
My/Our Bank Name and Branch Bank No. Branch No. My/Our Bank Account No.

[N I T R N O O O

BN BEERITREEE | 7R O 2 I o
My/Our Name(s) in English as Recorded on Bank Statement/Passbook

BRI (GESRIEE3) KN BEZFEE My/Our Signature(s)
Limit of each Payment (Please refer to Note 3)
S0 (/A GRSHRREE4) X
Expiry Date (DD/MM/YYYY) (Please refer to Note 4) St b S S e BSRATIE S R s A M
‘ 2 ‘ 0 ‘ ‘ Please ensure that you sign the form in the usual way that you would sign on your Bank Account
772 /H FOR BANK USE ONLY &2 #f Signature verified
B AS%E (GEHE R ZEITRFRE (LIS ASB E)) (F2EIES) (TP O AL (F2REEES)
Debtor's Reference (Please quote your HKeToll Account ID No. (starting with “A” or “B”)) (Note 5) HKeToll Account Login Name (Please refer to Note 5)

(f51°7-: A12345678910 =k B12345678910 - B #L & By B Nk )
(Example: A12345678910 or B12345678910. Account No. starting with “B” is for Southbound Travel Scheme)

T4 B LSRR H
Contact Telephone No. Date
fffz: Notes:

1) e SR S SRR e - WA BRI NSCCHAM S BT (AITINE > SRS ) o

2)

This autopay appllcgtion is for the payment of tunnel tolls only and is not applicable to any other HKeToll charges (e.g. surcharges, toll tag fees, etc. )

PR SRR L ARy (—fy 1 (EA ) » IR RAESTIR P HLAoe o SN (B 2 B 2 Sl R TR 27k F BhIR R 1k - SORAESEIRRTIRSHIR S (TR i 2 - #RE2 (17
HFE (BUF) B0 R (BVESE (AT - B RE) RO - IR & pi g -

As it takes time to process an autopay authorisation (generally around 1 month), the payment of tunnel tolls should be settled by other payment means until you receive
our confirmation of the successful setup of your autopay. If the payment of tunnel tolls is not made according to the stipulated timeframe, surcharges will be imposed in
accordance with the Road Tunnels (Government) Regulations and the Tsing Sha Control Area (Tolls, Fees and Charges) Regulation.

E CEIIEC IR R R ST O AGRER IR A (HPRET - A0 SRR AT R T PTRUEPRA  SRATE DR B AR TR » BURZEHRRSL -

The Bank may set an internal limit when the box marked “Limit of each Payment” is not specified. The Bank reserves the right to reject the payment exceeding the
maximum limit specified by the Bank unless prior arrangements have been made.

REFAIEER Y TRIHE | — BRI S iy EH E S - AIREAU E RS SR A R (SCEE IR T LAREE R 1) - S5z ieE 22 -

This direct debit authorisation will be cancelled automatically on the date included in the box marked “Expiry Date”. If you wish the direct debit authorisation to have
effect indefinitely (or until cancelled by you), please leave the box blank. ) ) ~
SRITIR PRI DB/ A B B B - (RATSASETIAE " PO ) Hill (FEE=(EE 1 Hi/s Raiy B E R damEr ) BRI 5 s AL -
HKeToll Account ID No. starts with the letter “A” or “B”. You can find your Account ID No. and Login Name under the page “Account Management” after logging in (For
App, please click on the menu located at the top-left corner of the dashboard page, and then click on the gearwheel icon).

A ATAa1 8 5 AT B B R 2 IRA T MANRIIEASRAT « S EE SR Te U " B 2 3R | AR % - IRET e ARSI T & AT & A -

You are responsible for notifying your Bank of any change which may invalidate this direct debit authorisation. Some banks may charge a service fee for handling autopay
applications. Please contact your banks for more details.

R EE AR ST ORHIE R = SFDRHH 3R o7 B E SR Bl sl N R 3 - A IR - S 5 BT & P AR5 #A4R 3853 7333 -

It is important for you to ensure that the information provided in this application is accurate. Incorrect information may lead to the application being considered invalid and
therefore no’iprocessed. You may call\the HKeToJI Eustomer service hotline at 3853 7333 to check the application status.

IRETEE 2 B TR FROR B FE IR S A S BT P O R 458 - DU SRR e -

You can log in to your HKeToll account via HKeToll’s webS|te / mobile application and download the monthly statement to check the billed amounts against your bank
statement or passbook.

HEHZETHVEERE - F2 RS ETHEN (www.hketoll.gov.hk ) K HARESHIFERR AT -

For HKeToll’s operation details, please visit the website of HKeToll (www.hketoll.gov.hk) and its related terms and conditions.

E AZDEHYRRES Personal Information {2 (LI RO &4 TIRAUSRITAI ST - FRTEPRER R S BRET (T BREEA fs - Shil(T Al sE @R vORMs TIA G TR S AL - (RIS ((ELATTRE (RLRR) IR0 HOBLE -
IR HEZ R AR R R IEAREE DR - (R o] LB R RAYSR TR 0@ T bk © TR UREE 200 1 SR 0 A JE 22 8 A &) $2H42IHE5K - The information provided by you will be used by your Bank and HKeToll
to process your application for direct debit payment of tunnel tolls. HKeToll may give the data to other parties authorised by law to receive it. Under the Personal Data (Privacy) Ordinance, you have a right to request access
to and correction of your personal data. Such requests may be made in writing to your Bank and to HKeToll at Room A, 22/F, Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, Hong Kong.

4% B 55 Hotline: (852) 3853 7333 HFHE LR L BEE S B E T L AE 22 AE Powered by
{# 5 Fax: (852) 3704 7445 Room A, 22/F, Tower A, Billion Centre, 1 Wang Kwong Road, Au [O tOII
ZEE Email: enquiry@hketoll.gov.hk Kowloon Bay, Kowloon, Hong Kong

484l Website: www.hketoll.gov.hk Smart Solutions


www.hketoll.gov.hk
www.hketoll.gov.hk）及其服務的條款及細則。
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